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Welcome to
Aetna Student Health℠

Your new health plan is now active.
Here’s how to make the most of it.

Start managing your benefits today!
Simply create an account in the Aetna HealthSM app or on the Aetna®

member website. There, you can access your member ID card, view
personalized benefits information, submit claims, track payments
and more.

Create account

Easily connect with your health benefits plan
Visit Aetna Student Health* and enter your school’s name in the
search bar. You’ll find information about coverage, benefits,
deductibles and more.

You can also find care with 24/7 telehealth services* and watch helpful
videos to learn more about health insurance. Plus, you’ll get tools to
help you on your wellness journey through the well‑being portal.

Don’t have the Aetna HealthSM app?
Download it today:

We’re here to help

Questions?

Just call us at 1‑877‑480‑4161 (TTY: 711)

Monday through Friday, 8 AM to 9 PM ET.

* For California residents only: Telehealth services are also available with your dentist,
primary care provider (PCP) or specialist. If you use services from a telehealth provider,

your medical records will be shared with your dentist, PCP or specialist. If you want to opt-
out, please notify the telehealth provider during your visit. In-network cost sharing will

apply for all services received through the third-party corporate telehealth provider and all
out-of-pocket costs will accrue to the applicable deductible and/or out-of-pocket

maximum.

Student health insurance plans are insured by Aetna Life Insurance Company (Aetna).
Self-insured plans are funded by the school and administered by Aetna Life Insurance
Company. Aetna Student HealthSM is the brand name for products and services provided

by Aetna Life Insurance Company.

For fully-insured plans: This material is for information only. It is not an insurance contract.

If there is a discrepancy between this document and the Master Policy, the Master Policy
will govern. Insurance policies contain exclusions and limitations. See the Master Policy

for full details.

For self-insured (no ancillary coverage & ancillary coverage included) plans: This material

is for information only. It is not the formal health plan document. If there is a discrepancy
between this document and the health plan document, the health plan document will

govern. Health benefit plans contain exclusions and limitations. See the formal health plan
document for full details.

Providers are independent contractors and are not agents of Aetna. Provider participation
may change without notice. Aetna does not provide care or guarantee access to health

services.

Policy forms issued in Idaho include: AL SH HPol-H 03

The Apple is a trademark of Apple Inc., registered in the U.S. and other countries. App
Store is a service mark of Apple, Inc. Google Play and the Google Play logo are trademarks

of Google LLC.

Refer to AetnaStudentHealth.com for more information about Aetna plans.

Help/contact us: If you have any questions, please contact us.

Want to stop receiving messages like these through email? Unsubscribe at any time.

We are located at 151 Farmington Avenue, Hartford, CT 06156.

Privacy Statement | Terms of Use | Privacy Information | Member Disclosure

©2025 Aetna Inc.
5403950-01-01  (10/25)


